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First Time Login

• Bookmark the URL

• Use https

https://iceberg3.caresoftglobal.com

• Not the URL starting with “sts3” 

• Not http

http://iceberg3.caresoftglobal.com 

Do’s Don’ts
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First Time Login

• Check your email for the Iceberg welcome message (Can’t find the email? Click here for help)

• Click the link to create your password.

• The link will open Iceberg to set your login password.

Compatible Browsers

Chrome Version 86 +

Firefox Version 81 +

Opera Version 72 +

Edge - Chromium 86 +

Safari 14

https://www.caresoftglobal.com/
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After successfully setting the password, system will navigate to 
http://iceberg3.caresoftglobal.com (or click to login)

First Time Login

Enter new password and confirm the password as per the 
password policy suggested automatically during entry.

Please reach out to iceberg3support@caresoftglobal.com for any assistance.

https://www.caresoftglobal.com/
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➢ Navigate to http://iceberg3.caresoftglobal.com 
Enter your registered email ID and password.

How to Sign-in?

Please reach out to iceberg3support@caresoftglobal.com for any assistance.

➢ Select to agree to the Terms and Conditions (Mandatory)  
➢ Select to subscribe to Updates and Newsletters (Optional) 

Checkbox Selection: 

https://www.caresoftglobal.com/
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➢ Please verify that your e-mail ID and password are entered correctly.
➢ You may not have reset the password yet using the welcome email. 
➢ Kindly use the forgot password option to reset the password if you are signing in for the first time. 
➢ Your e-mail ID is not registered, or you do not have an account

Error - Invalid credentials

Please reach out to iceberg3support@caresoftglobal.com for any assistance.

Use the Helpdesk option to create support 
tickets. Our support team will reach out to you.

https://www.caresoftglobal.com/
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Operating System : MS Windows 8+ , Mac OS 10+, Linux

Processor  : Intel Core i5 and above

RAM : 8 GB | 32 GB (Rendering 3D models)

Internet Bandwidth : 20+ Mbps

Minimum System Requirements

Please reach out to iceberg3support@caresoftglobal.com for any assistance.
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Steps to Find or Recover the Email

Please reach out to iceberg3support@caresoftglobal.com for any assistance.

Steps to Find or Recover the Email

The system-generated email from iceberg@caresoftglobal.com may be delivered to your Spam folder. If 

you do not see the email in your inbox:

• Check your Spam folder.

• Mark the email as Not Spam or move it to your Inbox.

• Add iceberg@caresoftglobal.com to your contacts or safe senders list.

• If you still cannot find the email, contact your IT support team—they can check if the email was 

blocked or filtered by your organization and whitelist the sender.
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